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Abandoned Cart is the issue almost every eCommerce website faces. Because of 
Cart Abandonment, eCommerce business loses approximately 50-80% sales. 
Reminding the customers about their left items in the cart is one of the best ways 
to recover the lost sales. With Knowband's Abandoned Cart module, you can 
recover the abandoned carts by sending reminder emails to your customers. In 
these reminder emails, you can offer exclusive discounts and coupon codes to 
encourage your customers to complete their orders. This module works in the 
background and tracks the abandoned carts on your website and sends email 
reminders automatically after a specified period. In the latest version of the 
Abandoned Cart module, advanced features like Popup reminders and Push 
Notifications are also added which helps you recovering your lost sales. 


Let's discuss the salient features of the Abandoned Cart module: 

1. The Abandoned cart module reviews and analyzes the shopping behavior of 
the visitors on your online store and mark the carts abandoned if the 
customers leave your website without completing the order. It marks the 
cart abandoned after the time specified in the admin panel. 











2. The store admin can specify a time period after which the cart will be 
deemed as abandoned and an email will be sent to the customer 
automatically that he has left the website without completing his order. 

3. The admin can send discounted as well as non-discounted abandoned cart 
email reminders to the customers. In the discounted emails, the admin can 
specify coupon codes also to get exclusive discounts on completing their 
order. 

4. Abandoned Cart module tracks abandoned and converted carts. The admin 
can check both of these in the Admin panel. The orders completed from the 
abandoned cart reminder emails can be seen in the Converted carts tab. 

5. The store admin can analyze the abandoned carts and converted carts data 
in the Analytics tab and can make plans accordingly for the online store. 

6. The Abandoned cart module allows the admin to display Popup reminder as 
soon as the customer logged into the website. The Popup reminder shows 
the items left in the cart by the customer. 

7. The admin can also send Push Notifications to the customers when they are 
not on the website to remind them about their incomplete orders. The 
store admin can even check how many notifications are actually clicked and 
how many are not. 

8. This module allows the admin to test the reminder email functionality on a 
test email before sending final Abandoned cart reminder email to the 
customers. 

9. The Abandoned cart module is GDPR compliant. 

10. The reminder emails sent by the Abandoned cart module are desktop, 
tablet, and mobile responsive. 

11. From the back office, the admin can run Cron also to update Abandoned 
Cart List, to run send mail cron manually, or to send notifications manually. 


Merchant benefits of the Abandoned Cart module: 



1. The Abandoned cart module plays a great role in recovering the lost sales 
of the business by reminding the customers about their incomplete orders. 
This way you can boost your revenue. 

2. The module can be easily installed and integrated without any coding 
efforts. 

3. The Abandoned Cart module offers readymade discounted and non- 
discounted emails which can be modified also from the back office. 

4. The e-merchant can also provide coupon codes in the discounted email 
which can easily encourage the customers to come to the website and 
complete their orders. 

5. The Abandoned cart offers multi-lingual and multi store compatibility. 

6. The admin can compare the abandoned and converted carts from the back 
office of the module and can make future strategies. 

7. The Abandoned Cart module is an easy and effective way to improve 
store's conversion rate and increase sales. 



* a new experience w 


We are getting in touch since we saw that you had the following product(s) left in your shopping cart but for some reason you did not complete the order. 



Blouse 

Size : S, Color: Black 


Direct Checkout 


We do not know why you decided not to purchase this time. We are hoping you have not faced any hiccups during the process. 

We are offering you a special discount code - UmchFE73 - which gives you 20 % OFF. The code applies after you spent $28.08 This promotion is just for you 
and expires on 12/08/2017 23:59:59 

Kind Regards, 

Fashion Store 

htt p://ps.knowband.com/demo1/16/en/ 
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For more details, kindly visit: 

PrestaShop Abandoned Cart Product PaRe 

PrestaShop Abandoned Cart Admin Demo 

PrestaShop Abandoned Cart Front-end Demo 

PrestaShop Abandoned Cart User Manual 





















For more information, kindly contact us on support@knowband.com. 



